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Home Menu

	⚫ Scroll up or down to view the options available.
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Profiles 

	⚫ Tap the drop down arrow Guest
	⚪ You can change profiles

	⚪ Access account information

	⚪ Access information about SmartTub®

	⚪ Clean Boost

	⚫ Tap the  button to set up a new profile. 

2

Connection

	⚫ Displays the spa’s historical connection signal strength
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Lock

	⚫ Tap the lock icon (  ) to prevent unauthorized use  

of all or certain features.

	⚪ Temperature lock will disable the temperature 

control.

	⚪ Tuning lock will disable the lights, jets, and infrared 

controls.

	⚪ Settings lock will disable all settings except for 

security.

	⚪ Access lock will disable everything.

	⚪ Maintenance lock will disable everything for 

maintenance. It must be unlocked from the main 

control panel.

	⚪ Default security code is 0772, in case you forget 

your pin.
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Shop 

	⚫ Tap the shop icon (  ) for easy access to purchase all your hot tub  

materials.
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Heating 

	⚫ Provides access to the adjusting the temperature.

	⚫

	⚪ Activate last hydromassage level used.

	⚪ Activate the last light color used on low.

	⚪ Activate the IR therapy lights for 20 minutes.

	⚫ Tap the temperature reading to access the settings.

	⚫ Use the - or + to adjust the temperature.

	⚫ Provides an estimate as to how long it will take to 

reach the set temp.

	⚫ There are 4 heating options for the app.

	⚪ Auto: spa heats consistently. Press to activate.

	⚪ Day: spa heats from 7am to 5pm. Press to activate.

	⚪ Economy: spa heats from 5pm to 7am. Press to 

activate.

	⚪ Smart: you configure the heat up times to save 

energy. Heater works with your schedules to 

prepare your spa exactly when you want it. Press to set up a schedule. A unique feature for J5 

SmartTub users, not found on the Topside controller.
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Insights 

	⚫ Displays and provides access to the Insights Menu.

	⚫ Displays and provides access to the Energy Savings 

Menu.

	⚫ Keeps track of all your spa sessions and summarizes 

the information to monitor your wellness. 

	⚫ Program schedules to conserve and customize your 

energy savings.
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Modes for you 

	⚫ The last two modes used will display in the Home Menu.

	⚫ Tap one to activate.
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Soundscapes for you

	⚫ Tap one of the soundscapes to activate it.
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Control

	⚫ Scroll up or down to view the options available.

1

Bookmark

	⚫ Allow you to save a custom mode created by you.

2

Controls

	⚫

	⚪ Activate any of the preset or custom modes.

	⚪ Activate the hydromassage therapy, lighting, and infrared therapy.

	⚪ Activate one of the soundscapes.
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Schedules

	⚫ Access the Schedule Menu to program, activate a schedule or to turn on Vacation Mode.

	⚫ Follow the instructions on the app.
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Mode display

Scroll up and down to view and select on the mode.

Tuning

	⚫ Activate the Infrared Therapy lights for 20 minutes.

	⚫ Activate the hydromassage therapy.

	⚫ Activate the lights. Press the settings icon to access additional features.

Soundscapes

	⚫ Tap one of the soundscapes to activate it.

1
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Insights

	⚫ Scroll up or down to view the options available.

Sessions

	⚫ Tracks and displays your therapy progress.

Energy 

	⚫ Monitors and calculates your energy savings and carbon footprint.
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My Spa

	⚫ Scroll up or down to view the options available.

1

Shop 

	⚫ Browse and purchase all of your spa needs.

2

General 

	⚫ Activate and control the Exterior Lights.

	⚫ Check and confirm your Wi-Fi and Cellular connections. the Wi-Fi 

Setup alert will display when the connection is lost or not set up.

	⚫ Program or change the Date & Time.

	⚫ Program or change the Units display.

	⚫ View various information about your spa.
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Sensors

	⚫ Provides information about the True Water Pressure Sensor such as battery level and pressure 

monitoring.

	⚫ Set up your Cover sensor to monitor it through the SmartTub App.
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Spa Care 

	⚫ Control or change your water care cycles.

	⚫ Check on the reminders to see if any maintenance is coming up. 

	⚫ Activate the Frog® Ease® components or reorder new cartridges, if 

equipped. 

	⚫ Test your water to ensure that the chemical readings are within range.

	⚫ View your True Water System usage.
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Troubleshoot 

	⚫ Quickly access our contact information.

	⚫ View the most common frequently asked questions about the 

SmartTub ® app.

	⚫ Connect to our website to review and read your owner’s manual.

	⚫ View messages that might require your attention.



Contact us:

Jacuzzi®

14525 Monte Vista Ave., Chino, CA 91710

Phone: 866-234-7727 Revision A 01.28.26
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